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Sue Weaver
In February 2001, Sue Weaver contracted with a major department 
store to have the air ducts in her home cleaned. Unbeknownst to 
her, both of the men sent on the service call had criminal records. 
One of the men was a twice-convicted sex offender on parole. On, 
August 27, 2001, he returned to rape and murder her in her 
suburban Orlando home. 

Sue’s murder is not an isolated case. Tragically, many consumers are 
assaulted and murdered each year by people whose jobs allow them 
access to their victims. The Sue Weaver C.A.U.S.E., Consumer 
Awareness of Unsafe Service Employment, has been founded in 
Sue’s memory to promote personal safety legislation and awareness. 
C.A.U.S.E. leads a national campaign to educate employers and 
consumers to the necessity of criminal background checks and to 
promote C.A.U.S.E. Certification of in-home service providers.

“Being safe has no price limit,”  a recent survey participant said.



Improves Risk Management

Minimizes Liability

Reduces Negligent Hiring

Promotes Consumer Safety

Builds Competitive Advantage

Requires Annual Criminal Background Checks 
Using Best Practice Screening Guidelines

Participate in C.A.U.S.E. 
Marketing Campaigns 
• Service Provider listing in 

directory & link from 
C.A.U.S.E. website.

• Listed in Service Provider 
referral database.

• Use of C.A.U.S.E. 
Certification logo & licensing.

• Banner & print advertising on 
C.A.U.S.E. website.

C.A.U.S.E. Certification Best Practice 
Screening Guidelines

• SSN Verification
• Address Trace 	
• County Level Criminal Searches
• Multi-jurisdictional/”National” Criminal Database
• National/State Sex Offender Registry

Conduct Annual Criminal 
Background Checks 

following the minimum 
C.A.U.S.E. Best Practice 
Screening Guidelines on all 
employees, contractors & 
subcontractors hired to work in 
or near clients’ homes.

C.A.U.S.E. Certification
A program designed to offer service providers a 

means to hire and promote safer employees, 
contractors, and subcontractors to           

safety-conscious consumers.

Increase Your Competitive Edge...                     
Become a C.A.U.S.E. Certified    

Service Provider

“If they are sending people to my home, they are liable for anything that 
happens.  C.A.U.S.E. Certification could save them from possible lawsuits and 

financial ramifications if  they run these checks beforehand.  C.A.U.S.E. 

Certification is just smart business.”

2007 CAUSE survey participant


